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AREA MANAGER REPORT 

1.0 EXECUTIVE SUMMARY 

1.1 The purpose of this report is to bring Members up to date with the 
activity across Copeland and any recent developments. 

1.2 Area planning activity continues in the form of key projects and area 
working activity including development of projects and schemes 
associated with additional internal and external funding. 

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS 

2.1 The Copeland Local Committee has both executive and non-executive 
duties as set out in the County Council’s constitution. 

2.2 Copeland local committee is committed to the following priorities: 

• Improving outcomes for Young People  

• Encouraging individuals, households and communities to live 
well and thrive  

• Improved accessibility to services and opportunities  

2.3 Copeland Local Committee has adopted the key theme proposed by 
the Children and Young People’s Partnership which is: 

• Improving outcomes for Young People 

2.4 The work of the local committee contributes to the achievement of the 
Council Plan 2018-2022 vision which is to be  

• A Council that works with residents, businesses and 
communities and other organisations to deliver the best services 
possible within the available resources. 

2.5 The outcomes of this vision are:  

• People in Cumbria are healthy and safe 

• Places in Cumbria are well-connected and thriving 

• The economy in Cumbria is growing and benefits everyone 



 

 
2.6 There are no negative equality implications arising out of the 

recommendations of this report.  

3.0 RECOMMENDATIONS 

3.1 Members note the contents of the report. 

4.0 BACKGROUND 

Community Development Team Update 

4.1 Egremont Borderlands - Work is continuing with the Egremont Town 
Team. Consultants were appointed in November and have been supporting 
organisations to develop project initiation documents (PID’s).  The PID’s 
have been submitted and a prioritisation exercise is due to be carried out in 
February ahead of submission to the Borderlands Programme Board. 

4.2 Millom Community Hub – A celebratory launch event took place on 
Saturday 3 December to mark the official opening of the redesigned Hub for 
Millom.   

4.3 The event was attended by over 120 people and showcased the new hub 
which brings together public and community services in a fit for purpose 
setting.   

4.4 Services include the transformed Millom Library, Adult Learning, Copeland 
Borough Council Revenue & Benefits and Millom School Reception 
alongside office bases for the NHS and Police. 

4.5 Adult Learning and the Library Service provided stalls, VR headset 
demonstrations, and a children’s performance activity by ‘Pyjama Drama’ 
with Holborn Hill Brass Band providing a festive programme 

4.6 Digital Inclusion Project – Two android devices are currently out on loan to 
test accessibility. Feedback from the testing will help to shape the loan 
process and staff training for the digital device borrowing scheme which will 
be piloted in Workington and Whitehaven libraries. 12 devices will be 
available to library customers in early Spring. The scheme will enable library 
members to borrow an android device, equipped with data and useful 
applications for a set loan period. 

4.7 Social Media update –Throughout October and November the team posted 
59 posts to the Copeland Community Development Facebook page reaching 
over 12,000 people. The most popular posts included the advertising of the 
walk-in COVID booster vaccination sessions, sharing of the cost of living 
support available and the plans for Millom Community Hub. 

Library Update  

4.8 Following the official opening of Millom Community Hub, the Library 
Service’s Culture, Outreach and Partnerships Lead is working on plans to 
produce an event and activity plan to embed the new library firmly within the 
local community.  

 



 

 

 

4.9 Millom Community Hub offers features that are good for hosting one off 
events as well as regular, community focussed activity including standard 
library events. The outreach team are keen to work with frontline library staff 
and stakeholders to produce meaningful activity that fits the needs of the 
area.  

4.10 Millom Library will host regular activity that currently take place as part of a 
county wide plan such as “Feed and Read”, a project that aims to assist with 
school holiday food poverty by providing a cultural activity as well as a recipe 
bag to take home.   

4.11 The Library Service’s STEAM project with Little Inventors is also due to be 
held at Millom Library in February 2023. The project aims to promote 
problem solving and inventing through the use of science, technology, 
engineering and maths but also art and creativity. Other activity will include 
film screenings, arts and culture activity, author talks, climate action events, 
public health information sessions and drawing and animation workshops to 
engage teenagers and young adults.  

4.12 A full programme of activity will be available in the new year. As part of this 
the Culture, Outreach and Partnerships Lead is also keen to hear from the 
community about ways in which the library can collaborate with existing 
groups and organisations via  anna.chippendale@cumbria.gov.uk. 

4.13 Library staff in Copeland have been rolling out new ‘Reading Well’ loan 
boxes, as part of a Reading Agency scheme to ensure trusted sources of 
information are available to support health awareness to non-library users. 

4.14 Leading up to Christmas, 15 loan boxes were delivered to settings 
throughout the area. The book collections,  organised according to  child, 
teenage and adult health-related topics, were gifted by the Reading Agency. 
The intention is the loan boxes are offered to venues like community 
centres, youth clubs, early years settings, and GPs surgeries for people to 
borrow directly from there.   One venue at Wath Brow fed back that all its 
adults’ books were taken out within the first two weeks of availability, 
evidencing the need for the materials. 

4.15 A collaborative project involving work with BookTrust is underway. The new 
initiative will replace the previous universal gifting of free reading material to 
all babies and toddlers.  BookTrust’s new pilot will focus on distribution to 
children aged under 4 in selected targeted areas, such as areas of 
deprivation.   

4.16 Copeland libraries are acting as collection places for identified nurseries to 
collect the new ‘Treasure packs’.  This initiative still very much ties in with 
the library service’s aspiration to support and encourage families to read 
together from an early age.  The next step will be to arrange a programme of 
storytimes based on BookTrust resources. 

4.17 Frizington Library has been one of the first libraries to arrange the 
distribution of BookTrust packs.  This library is well used by the neighbouring 
primary school, nursery school, and pre-school as well as local people 
looking for help and advice. Over the last year weekly class visits have 



 

resumed, which have encouraged parents to come after school with their 
children. In early December 2022, children from the nursery and pre-school 
were excited to visit to receive their BookTrust packs, with songs and stories 
accompanying the presentation 

Public Health Update 

Coronavirus (COVID-19)  

4.18 At the time of writing the report, 16 December 2022, case rates have 
increased since the November report and are now similar to those reported 
in September. In the seven days up to 10 December 2022 there were 66 
reported cases in Copeland, up 30 (83.3%) on the previous 7 days, with a 
case rate of 97.0 per 100,000 people. The area in Copeland with the highest 
case rate is Egremont and Moor Row with Hensingham, Hillcrest & Aikbank 
having the highest number of cases and Thornhill, Gosforth & Seascale 
having the lowest case rate with no new cases reported in the 7 days to 10 
December 2022. 

4.19 Comparing this to Allerdale, the number of cases were similar although the 
case rate is less due to a higher population, this is mirrored in Carlisle and 
Cumbria overall where the case rate is 61.8 per 100,000 people being up 
17% on the previous 7 days. 

4.20 Vaccination rates in Copeland, up to and including 14 December 2022, are 
currently 89.1% for the 1st dose, 86.1% for the 2nd does and 72.5% for the 
booster or 3rd dose. This is slightly less than the rates in Allerdale but better 
overall than Carlisle and on a par with Cumbria.  

4.21 The data report is on an MSOA – Middle Super Output Area and when it is 
broken down to LSOA – Lower Super Output Area, the picture is somewhat 
different. Add into that drilling down to the age cohorts, we have areas in 
Copeland where the vaccine take up rates in the age group 50 – 74 are well 
below these averages. 

4.22 For this reason, the two drop-in, pop-up vaccination clinics were arranged in 
November 2022 – one in Whitehaven and one the following day in Cleator 
Moor. These were both well attended with a total of 226 people attending 
with the majority reporting that without these sessions they wouldn’t have 
otherwise come forward for their vaccination. 

Locality Update 

4.23 Youth Health Champions Cohort 2  - The second cohort of students 
attended the Cumbria Youth Health Champions (YHCs) in November with a 
successful and proactive 2-day training event. This was a change of format 
to online delivery via Microsoft Teams.   

4.24 The training aims and objectives for students, by the submission date of their 
YHC Level 2 portfolios, is achievement of the following: 

• Royal Society of Public Health (RSPH) – Understanding Health 
Improvement Level 1 

• RSPH Level 2 Award for Young Health Champions including 
modules: Research Health Improvement Facilities, Deliver Health 
Promotion campaign to peers, Understanding Emotional Wellbeing 



 

• Accessed the Knowledge Hub (KHub), a platform for sharing good 
practice, uploading public health messages, and participating in 
relevant health improvement blogs/surveys 

• Planned a minimum of 2 campaigns linked to the pre course surveys 
and local health inequalities following discussion in school 

• Held regular YHC meetings to form action plans to promote the YHC 
role and promote positive health messages 

• Coordinated a meeting with a member of the Senior Leadership Team 
to promote the role of the YHC and achieve a top-down strategy to 
support the programme 

4.25 A varied format offered a mix of practical, table and screen learning plus 
presentations and interactive sessions with local organisations and agencies 
to give the YHCs knowledge and understanding of local services and 
pathways to support their campaigns. These included Beacon Counselling 
Trust – Gambling Harms Awareness, Public Health 5 – 19 Team, Intensive 
Early Help Manager (Youth Homelessness and Housing, Youth Substance 
Misuse) and Colin Cox, Director of Public Health Cumbria  

4.26 A short verbal survey revealed that 90% of the attending delegates went 
home after day one sharing some of the health messages and information 
they had learnt 

4.27 The table at appendix 1 shows the schools that participated including a small 
cohort of home educated students and the campaign ideas they are 
pursuing. 

4.28 The Copeland Community Stroke Partnership - attended the Whitehaven 
Traders Fair in December. This was the first face to face, contact session 
since the start of the COVID-19 pandemic and in partnership with 
Whitehaven Late Pharmacy and Copeland PCN Wellness Team. In excess 
of 30 people were able to have blood pressure checks. As with the pop-up 
vaccination clinics, individuals reported that they wouldn’t otherwise consider 
having this done even though the service is available in the pharmacy.  

4.29 In evaluating the event it was identified that there were individuals who were 
referred on for further assessment and monitoring. Planning will take place 
in the New Year to repeat and grow, as permissible, working with partners 
and aiming to bring onboard other partners and stakeholders to return to the 
pre COVID-19 activity levels. 

4.30 More information on the Hypertension Case finding in Pharmacy can be 
found here https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-
integration-fund/nhs-community-pharmacy-bp-checks-and-hypertension-
case-finding-advanced-service/  

4.31 The West Cumbria Suicide Prevention Group continues to meet on a regular 
basis and although there is a lot of positive activity and valuable prevention 
interventions, sadly families continue to lose loved ones and experience the 
devasting and traumatic impact that this has. No one should feel that this is 
their only choice and therefore it is vital that people know where to go to for 
help. 

https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-integration-fund/nhs-community-pharmacy-bp-checks-and-hypertension-case-finding-advanced-service/
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-integration-fund/nhs-community-pharmacy-bp-checks-and-hypertension-case-finding-advanced-service/
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-integration-fund/nhs-community-pharmacy-bp-checks-and-hypertension-case-finding-advanced-service/


 

4.32 There are two key phone numbers – Samaritans 116 123 available 24 
hours per day and via text – SHOUT to 85258 and for young people (under 
35) Papyrus open 9am – midnight 0800 068 4141 and text 07860 039967. 

4.33 Every Life Matters Schools project has now trained 5 staff teams and 1000 
students have engaged with the programme. They continue to offer a full 
range of training from an introductory level for all community members, 
general training for frontline staff, a full range of training for schools and 
those working with/supporting young people, suicide bereavement 
awareness training, mental health training, the Orange Button Community 
Suicide Prevention Scheme and much more. Further information is available 
here  https://www.every-life-matters.org.uk/wp-
content/uploads/2022/09/ELM-Training-Offer-Autumn-22-1.pdf  

4.34 AndysManClub, a men’s suicide prevention charity, is due to open its first 
group in Cumbria in January. It has taken nearly a year to get a project 
running in Workington, with a free of charge venue and four volunteers 
coming forward to undertake the training to facilitate it. 

4.35 The Public Health Locality Manager is also currently working on increasing 
the uptake in Copeland of Aortic Abdominal Aneurysm screening and 
Diabetic Eye Health Checks. 

Adult Learning Update 

4.36 Recruitment for Copeland Adult Learning’s Term 1 provision is successful 
with 199 learners enrolled onto provision which includes GCSE and 
Functional Skills English and Maths, English for Speakers of Other 
Languages (ESOL), Essential Digital Skills and Volunteering courses. In 
addition 427 learners have enrolled onto non-accredited digital, languages, 
arts and craft and health and wellbeing workshops and courses.  

4.37 Courses enable learners to acquire new skills prepare for training, 
employment, self-employment.  The majority of learners who live in the 
Copeland area access face to face courses with a small minority that live 
throughout the County accessing provision via an online delivery method.  

4.38 Planning for term 2, January to April is now live on CCC Adult Learning 
website. The offer includes an extensive range of accredited provision, 
including English Maths and Digital which forms part of the local and national 
priorities.  

4.39 These courses are delivered within local communities and through online 
learning platforms. The new term offer includes Art for Wellbeing curriculum. 
Working with a number of partner organisations and our ESOL residents of 
Copeland to build confidence and self-esteem, avoid social isolation and to 
encourage participants to engage in their local community.  

4.40 Healthy Living courses are being delivered collaboratively alongside the 
NHS. The courses are designed to offer learners a hands on approach to 
prepare and create healthy dishes at low cost.  

4.41 Adult Learning have recently completed a Christmas Cookery course, 
working with participants of the Richmond Annex and Hensingham Day 
Centre. The course has benefited learners by offering information and 
teaching how to cook nutritionally balanced meals at low cost.  

https://www.every-life-matters.org.uk/wp-content/uploads/2022/09/ELM-Training-Offer-Autumn-22-1.pdf
https://www.every-life-matters.org.uk/wp-content/uploads/2022/09/ELM-Training-Offer-Autumn-22-1.pdf


 

4.42 Adult Learning continue to link with The Language Café in Whitehaven 
Library. Members of the team visit on a weekly basis to meet its participants 
and discuss courses that are available to them 

4.43 Adult Learning provision is focused on enabling inclusive and accessible 
learning opportunities delivered within local communities and through online 
learning platforms. This continues to be one of the values during the 
planning provision for the next academic year, from January to April, 
ensuring that we have a wide ranging and varied offer that meets the needs 
of the residents of Copeland. The provision is available to find, book, and 
enrol at adultlearning.cumbria.gov.uk 

Active Cumbria Update 

4.44 Together Fund  - Bee Unique have secured £3,978 to create 4 football 
teams (U8, U12, U16 and adults) based at Mayfield School. Active Cumbria 
are currently working with other providers to submit applications to the 
Together Fund. 

4.45 A Ramblers Wellbeing Walks Leader course has been arranged for 
Wednesday 11 January 2023, if you know of anyone who would be 
interested in this course please visit: 
https://www.activecumbria.org/behealthybeactive/ramblerswellbeingwalks/ 

4.46 The Live Longer Better in Cumbria was launched on Thursday 24November 
2022.  

The national Live Longer Better programme has three goals:  

• To increase activity (physical, cognitive and emotional) which will:  

• To increase healthy life expectancy and compress the period of 
dependency.  

• To reduce the need for health and social care because a person with 
greater strength, stamina, skill and suppleness has greater resilience and 
is less likely to need acute care.  

4.47 For more information visit 
https://www.activecumbria.org/behealthybeactive/live-longer-better/ 

4.48 Active Start is Active Cumbria’s Early Years Programme which aims to 
support children to be healthy, to learn, and be active for life. The 
programme focuses upon increasing knowledge, skills, and confidence of 
early years practitioners, teachers, and families in relation to physical 
development. The intention is to integrate and embed movement and 
physical activity into the wider EYFS and KS1 curriculum. 

4.49 To date in Copeland Active Cumbria have supported 57 teachers and 
practitioners from 30 schools and early years settings through the provision 
of free training and accompanying resources to support delivery within their 
settings. Further training is scheduled to take place next year. In addition 
several schools have expressed an interest in hosting a Family Learning 
Active Start course and parental sessions are planned to take place with the 
Howgill Family Centre in Cleator Moor and Little Explorers Pre-school. 

4.50 For more information visit Active_Start_Annual_Report_2021-2022.pdf 
(activecumbria.org) which documents the journey and impact of the 
programme so far. 

https://www.activecumbria.org/behealthybeactive/ramblerswellbeingwalks/
https://www.activecumbria.org/behealthybeactive/live-longer-better/
https://www.activecumbria.org/files/7516/6817/6127/Active_Start_Annual_Report_2021-2022.pdf
https://www.activecumbria.org/files/7516/6817/6127/Active_Start_Annual_Report_2021-2022.pdf


 

4.51 Street Tag is a free mobile app that turns the world around the user into a 
virtual playground. Points are gained by actively travelling to and from 
places, in addition to scanning virtual tags that have been scattered 
throughout the community. Tags can be found on the route to school, in local 
parks, at local events and across many locations. In Cumbria, currently the 
programme is just for schools and their communities. The winners of the 
Street Tag Season 4 for Copeland is St. Bridget’s CofE School and Orgill 
Primary School. Schools can find out how to get involved by visiting 
https://www.activecumbria.org/children-and-young-people/street-tag/ 

Copeland-Wide  

4.52 Cost-of-Living Reserve - The allocation of funds to Copeland is £45,700. 
This comprises of £18,400 for community support and £27,300 for food to 
help with the challenges some families are facing with the cost-of-living 
increases.  

4.53 The team have been working with partner organisations to distribute the 
funding, this includes: 

• Financial support to food pantries to purchase additional food and 
essential items 

• Financial support to verified warm spot venues to provide food and 
refreshments 

• Funding to third sector and community organisations for the purchase 
of vouchers to enable them to support those in financial crisis 

• Purchase of items such as hot water bottles and blankets to be 
distributed via warm spot locations and by Cumbria Fire and Rescue 

4.54 Homes for Ukraine -  As of 24 November  2022, Copeland has welcomed 
60 guests of which 20 are children. There are 30 hosts. Countywide there 
has been 576  arrivals to date  

5.0 OPTIONS 

5.1 The report is to note only so there are no options to consider. 

6.0 RESOURCE AND VALUE FOR MONEY IMPLICATIONS 

6.1 There are no direct resource implications arising from the recommendations 
in this report.  

7.0 LEGAL IMPLICATIONS 

7.1 There are no direct legal implications arising from the recommendation in 
this report. 

https://www.activecumbria.org/children-and-young-people/street-tag/


 

8.0 CONCLUSION 

8.1 This report sets out the activities that are progressing across Copeland 
across all themes and size of project. Working with partners is a key part of 
community development activity. 

 
Simon Higgins  
Assistant Director – Customer and Community Services 
 
November 2022 
  
 
APPENDICES 
 
Appendix 1 – Youth Health Champions  
 
Electoral Divisions: All 
 

 
 

Executive Decision  No 

 

Key Decision  No 

 

If a Key Decision, is the proposal published in the current Forward Plan?   N/A 

 

Is the decision exempt from call-in on grounds of urgency?  No 

 

If exempt from call-in, has the agreement of the Chair of the relevant 
Overview and Scrutiny Committee been sought or obtained? 

  N/A 

   

 

Has this matter been considered by Overview and Scrutiny? 
If so, give details below. 

 No 

  

 

Has an environmental or sustainability impact assessment been 
undertaken? 

  N/A 

   

 

Has an equality impact assessment been undertaken?   N/A 

   

 
N.B. If an executive decision is made, then a decision cannot be implemented until the 

expiry of the eighth working day after the date of the meeting – unless the decision is 
urgent and exempt from call-in and necessary approvals have been obtained. 

 
 
PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS 
[including Local Committees] 
 
No previous relevant decisions. 
 
 
CONSIDERATION BY OVERVIEW AND SCRUTINY 
 
Not considered by Overview and Scrutiny. 



 

 
BACKGROUND PAPERS 
 
No background papers. 
 
REPORT AUTHOR 
 
Contact: Lizzy Shaw, 07825 103575 and lizzy.shaw@cumbria.gov.uk  
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